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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6162422
Dated/fgeiar : 15-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

06-06-2025 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

06-06-2025 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Labour And Employment

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Employees State Insurance Corporation (esic)

Office Name/@aie I &l =TH

Esic Sub Regional Office

%l $Ad/Buyer Email

general-srokovai@esic.nic.in

Total Quantity/pel =T

134

Item Category/#g Bl

Multifunction Machine MFM (V2) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SsX @& =gada 3itaa 41 Lakh (s)
affiF a3 (3 auf )
OEM Average Turnover (Last 3 Years
9 ( ) Vst 329 Lakh (s)
3uaT fAdATar & 3Ed R (a3 auf @)
Years of Past Experience Required for
same/similar service/3=¢/aae Qai3it & AT |3 vear (s)
IR eI 3gHa & av
MSE Exemption for Turnover/ci3ilcR & faT v
es
TATHS P e WH &
Startup Exemption for Years of Experience N
o}

and Turnover/ 3iHd & auf § FIEIHT T
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Bid Details/f5 faaor

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/f9d ued=s 80 %
Bid to RA enabled/f93 & Ray frareh aftha frar | No

Type of Bid/A3 & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dd<lIdl HeAida & |2 Days
e aaelidht TadiaRoT ¥q ged wHg

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fida ugfa

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit &

State Bank of India

EMD Amount/sTadl I

164000

ePBG Detail/sfiis faewor

Advisory Bank/Tsarssit &

State Bank of India

AT 3 (FEN).

ePBG Percentage(%)/sdiiisl ufaerd (%) 5.00
Duration of ePBG required (Months)/sdids &Y 6o

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./a13 r erdf & AT STALN Fe & oo A=t A FAfAT eIy & fow g & wry 3 gafia erardst uvga & &
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THATHS HSINT & IHddd dhaedl a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uas @ g & urT §| crarRIt &t 38 Aifd &
ST/ ATEX @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uagr 3R Gurea
JATA T, ST TE I Bl &, et & gey A gt arfeu)

Beneficiary/arandf :

Deputy Director
ESI Corporation, Sub Regional Office, 1897, Trichy Road, Ramanathapuram, Coimbatore 641045.
(Vignesh R)

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/Tsi3s3ns @lie adradr Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
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not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Online / Offline Meeting. The Scheduled Pre-Bid interaction will be held in the
Conference Hall, ESIC - Sub regional office, 1897, Trichy Road, Coimbatore -
641 045. Doubts relating to the tender document may be emailed at least
three (3) days before the date of the pre-bid meeting. Clarification, if any,
made in writing during the pre-bid meeting will form part of the tender
document and will be binding on all the bidders. For online participation,
Interested parties may send the request mail to general-srokovai@esic.nic.in
on or before 22.05.2025 to receive the meeting link.

23-05-2025 11:00:00

Multifunction Machine MFM (V2) ( 134 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rk od R F AT 3maas)

Bis Required Yes

Technical Specifications/daidh fafAEar

* S el TAfA® & 31T/ As per GeM Category Specification

L Specification Name/fafAf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification
GC Values)/3idAd eI
Generic Print Technology Laser
Cartridge Technology Separate Drum and Toner, Composite Cartridge
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/qbEc7R1AIJW-dstaqp6X5TGMxRwJgasCm4LXqmq-1rQ

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Type of Printing

Monochrome (Black), Colour Or higher

Operating System

Windows 10 and Above, Linux, Mac OS, Windows

Compatibility Server
Printing Print Paper Size A4 and Legal
Minimum Print Speed per 31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to 55, 56 to
Minute as per ISO/IEC 24734 || 60, 61 to 65, 66 to 70, 71 to 80, 81 to 90, 91 to 100,
in A4 Size-Monochrome 101 to 120, 121 to 140, 141 to 160, 161 to 180 Or
(Black) (in PPM) higher
Minimum Print Speed per Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
Minute as per ISO/IEC 24734 || to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
in A4 Size-Colour (in PPM) 51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90, 91 to 100, 101 to 120, 121 to 140, 141 to 160,
161 to 180 Or higher
Minimum Speed per Minute || Not Applicable Or higher
as per ISO/IEC 24734 in A3
Size-Mono (in PPM)
Minimum Speed per Minute || Not Applicable Or higher
as per ISO/IEC 24734 in A3
Size-Color (in PPM)
Auto Duplexing Yes Or higher
Printing/Coping (2-sided
Feature)
Scanning Maximum Scan Area A4 and Legal, A4

(Platen/Flatbed Size)

Scan To Functions

Folder, Email

PAPER HANDLING

Original Document Feeder
Type (For Scanning and
Copying)

Reverse/Duplex Automatic Document Feeders
(RADF/DADF), Single-Pass Document Feeders (SPDF)
Or higher

Number of Main Paper Tray

1

Total Paper Tray Combined
Capacity (Number) at 75 GSM

201 to 300, 301 to 400, 401 to 500, 501 to 1000,
1001 to 2000, 2001 to 3000, 3001 to 5000 Or higher

Bypass Tray Facility

Yes Or higher

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi

Accessories Provided

USB Cable, NA

Performance

Minimum Duty Cycle (Number
of Prints/Month)

5,001 to 10,000, 10,001 to 20,000, 20,001 to 30,000,
30,001 to 50,000, 50,001 to 80,000, 80,001 to
1,00,000, 1,00,001 to 1,20,000, 1,20,001 to 1,50,001,
1,50,001 to 2,00,000, 2,00,001 to 3,00,000, 3,00,001
to 5,00,000, 5,00,001 to 10,00,000, 10,00,001 to
15,00,000 Or higher
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Additional Specification Parameters - Multifunction Machine MFM (V2) ( 134 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

RAM

512 MB or more

Original Equipment
Manufacturer (OEM) Product

OEM Manufacturer or its authorized dealers with OEM Manufacturer
Authorization only to bid, MAF to be submitted

Warranty

Minimum 5 Years OEM Comprehensive warranty including all parts (except
toner cartridge) with onsite support. The Device should not be declared end
of life by OEM at the time of purchase

Service Center

OEM Authorized Functional Service Centre should be in Coimbatore and
local service support should be available at consignee locations. Valid proof
and contact details should be submitted.

All-in-one cartridges

Based on ISO/IEC 19752 standard Printer ships with minimum 1000-page
starter cartridge

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee

S.No. /5.
R/ Raféar

AN

Reporting/Officer/

Address/qdr

Quantity/sr Delivery Dﬁags/%?hﬂfrﬁ?

1 R. Vignesh

641045,ESIC Sub Regional
Office, N0.1897, Trichy Road, 41 45
Ramanatha Puram

2 Rangarajeswari

641016,ESI Corporation
,2393,Trichy Road,Ondipudur

3 Roshan

641009,ESI
Corporation,panchdeep 1 45
bhawan,kaleeswara
nagar,kattoor

4 M.A. Rajesh Babu

642002,ESI
Corporation,panchdeep 1 45
bhawan,Coimbatore road,thillai
nagar,pollachi

5 Saravanaprasath

642126,ESI

Corporation,panchdeep
bhawan,Thali road.opp to 1 45
panchayat union
office,udumalpet

6 S. Velmurugan

641024,ESI
Corporation,27,Lords
avenue,gandhi 1 45
nagar,sundarapuram
post,kurichy
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Quantity/aArar

Delivery Days/Reliadl &
e

Uma

641402,ESI
Corporation,panchdeep
bhawan,15B, Sivanandha
complex,siruvani tank
road,sulur

45

Sindhu

641005,ESI Corporation,trichy
main road,Singanallur

45

Nithya

641607,ESI
Corporation,panchdeep
bhawan,240,Kongu main
road,kongu nagar,Trippur

45

10

V. Vijisha

641018,ESI Corporation,Door
No.384, 2nd floor,Dr.Nanjappa
Road

45

11

V.
Srirajshivashankar

641301,ESI
Corporation,panchdeep
bhawan,2,Krishna mall lay out
,bharat bhavan
road,mettupalayam

45

12

R.B. Vignesh

643001,ESI Corporation,
261/K/10,Bank lane, ooty

45

13

S. Helen Deepa

641012,ESI Corporation,747-
A,Dr.Radhakrishna
road,tatabad,Ganapathy

45

14

Savitha
Govindasamy

641062,ESI Corporation,SF
No.26/1,Venkateswara hospital
Road,Chinniampalayam

45

15

Ravikumar
Thambirajan

641015,Government Medical
College & ESI Hospital,
Varadarajapuram, Singanallur

18

45

16

B Agalya

641018,ESI Dispensary -
Kattoor-1, 7/5A, Near
Tamilnadu Hotel, Dr. Nanjappa
Road

45

17

Priya A

641654,ESI Dispensary -
Avinashi, 5/177,
Avinashilingam Kovil Road,
Kaikattipudur, Avinashi

45

18

Punitha G

641108,ESI Dispensary -
Kuniamuthur, 181/2B1,
Annamanicker Street,
Kuniamuthur

45

19

Suganya D P

641301,ESI Dispensary-
Mettupalayam, No. M1/M2, K.K
Nagar, Mettupalayam

45
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Quantity/aArar

Delivery Days/Reliadl &
e

20

Aarthi

641664 ,ESI Dispensary -
Naranapuram, Periyar Nagar,
Near DSP Office, Trichy Road,
Palladam

45

21

Dileeshia S M

641004,ESI Dispensary -
Peelamedu, 6, NGR Nagar,
Peelamedu

45

22

D Sumithra

641020,ESI Dispensary -
Perianaickenpalayam, 53,
Kuppchipalayam Road, Opp.
Panchayat union, SRKV post

45

23

Sabina Lois N

641023,ESI Dispensary -
Podanur, 14/86c¢, Velaiutha
Servai Layout, Sakthi Nagar,
Podanur

45

24

Jayapriya M

641028,ESI Dispensary -
Sowripalayam , Uppili Palayam
Road, Sowripalayam

45

25

K Padmavathy

641107,ESI Dispensary - SS
Kulam, 2/3C, Sathy Main Road,
Sarkarsamakulam

45

26

Latha

641602,ESI Dispensary -
Tiruppur-2, No 5, College Road,
2nd Street, OKS Building,
Tiruppur

45

27

Bamaramani

641402,ESI Dispensary - Sulur,
4/61A, 61B, UKN Street, Sulur

45

28

D Parimala

641034,ESI Dispensary -
Tudialur, No. 20,
Vengataswamy Gounder
Thottam, Viswanathapuram,
Tudialur

45

29

M ANANDHAN

641016,ESI Dispensary -
Ondipudur, 2393, Trichy Main
Road, Ondipudur

45

30

Selvaraj Gopal

641015,ESI Dispensary -
Uppilipalayam,
Varadarajapuram Road

45

31

Mohankumar S

642126,ESI Dispensary -
Udumalpet (Static), Thali Road,
Opposite to Panchayat union
office, Udumalpet, Tiruppur

45

32

Kalaivani
Kandasamy

642002,ESI Dispensary -
Pollachi, No 9, Thillai Nagar,
Coimbatore road,
Mahalingapuram post Pollachi

45
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Quantity/aArar

Delivery Days/Reliadl &
e

33

Shanthi K

641005,ESI Dispensary -
Singanallur (Static), Trichy
Main Road, Singanallur

45

34

Kanchana Natarajan

641045,ESI Dispensary -
Ramanathapuram, 38 T Nagar,
Trichy Road, Near Ayyappan
Kovil backside
Ramanathapuram

45

35

Vignhesh

641607,ESI Dispensary -
Tiruppur-1, Panchadeep
Bhavan, 416, Kongu Main
Road, Tiruppur

45

36

Indumathi A

641012,ESI DISPENSARY -
GANAPATHY, Dr. S.
Radhakrishnan Road, 9th
Street Jn., Tatabad, Coimbatore

45

37

J.Gunasekaran

641104,ESI DISPENSARY -
KARAMADAI9, Cycle Shop,
Ramasamy Lane, Mariapuram
Karamadai, Coimbatore

45

38

Siva Ranjani
Rajadinakaran

641037,ESI DISPENSARY - PN
PALAYAM, Old No.18, New
No.29 Parameswaran Pillai Lay
Out, PN Palayam

45

39

Regina S

638052,ESI DISPENSARY-
PERUNDURAI, ESI DISPENSARY,
Nehruji Veethi PERUNDURAI

45

40

S Revathi

641602,ESI DISPENSARY -
PERUMANALLUR, 8/3355 E, AKS
Complex, Anna nagar,
Perumanallur road, Tiruppur

45

41

KARTHICKEYAN TR

638660,ESI DISPENSARY -
AVINASHIPALAYAM, HMC
Garden, Dharapuram Road,
Avinashipalayam, Tiruppur

45

42

Rajesh Kumar )

641062,ESI DISPENSARY -
CHINNIYAMPALAYAM, 1/356,
Chinnathottam,
Chinniyampalayam,
Coimbatore

45

43

Rathinasamy
Aruchamy

638656,ESI DISPENSARY -
DHARAPURAM, No.15, N.N
Pettai Street, Pookadai Corner,
Dharapuram

45

44

Sowmiyadevi K S

638701,ESI DISPENSARY -
KANGEYAM, No.02, Ward
No.14, LGGS Colony,
Kangeyam Municipality, Tirupur

45
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Consignee

S.No./ws. || Reporting/Officer/ . Delivery Days/Bchall &
- QR /Raifér Address/qdr Quantity/Arr R
IRAAH

642109,ESI DISPENSARY -
NALLATTIPALAYAM, 2/205,
45 S G Sumathi Pollachi Main Road, 1 45
Nallattipalayam Rd,

Thamaraikulam, Coimbatore

638751,ESI DISPENSARY -
UTHUKULI, 17/4, West Raja
Street, Near Police Station,
Uthukuli Town, Uthukuli

46 Nithya M

643001,ESI DISPENSARY -

47 Gnanasekaran OOTY, State Bank lane ,0oty

638111,ESI DISPENSARY -
VELLAKOVIL, 16/2C,
Semmanda palayam Road,
Vellakovil

48 Dhanusri Saravanan

641111,ESI DISPENSARY -
49 Kamatchi Babu VELLALORE, Part Round Road, 1 45
Vellalore,

638004,ESI DISPENSARY-
ERODE, Muthu Castle, No.70,
Pappathi kadu 2nd Street,
Municipal Colony,

50 Ponmalar A

...To view more consignees please login.

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction
Machine MFM (V2)

1.
For Buyers
Product The buyer/consignee shall verify the complete product details, including
1 Verification configuration, through the OEM website. The buyer/consignee should be able to

perform these verifications without needing to create an account on the OEM website.

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall

2 Warranty prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the
Multifunction printer’s built-in print counter or an equivalent tracking system as
available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers
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The OEM shall provide the OEM website link to the buyer at the time of delivery. The
OEM Website |offered model details/configuration should be available on the OEM's website. A

3 Link/Part No |device serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the
Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

4 Warranty

Compliance of
extended
producer’s
responsibility

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it Ry orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers

can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.
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6. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

7. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

8. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

10. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

11. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

12. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

13. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
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during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

14. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

16. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
17. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

18. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

19. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

20. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

21. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

22. Forms of EMD and PBG
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23.

24,

25.

26.

27.

28.

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ESI FUND A/C NO.1
payable at
COIMBATORE

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

THE JOINT DIRECTOR, ESI CORPORATION, SRO COIMBATORE

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

ESI FUND A/C NO.1
payable at
COIMBATORE

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESI FUND A/C NO.1

payable at

COIMBATORE

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

THE JOINT DIRECTOR, ESI CORPORATION, SRO COIMBATORE

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/May/GEM_2025_B_6162422/CLM0010/Terms_74e2907d-aa11-4029-9b091747302058462_generalsrocbe.pdf

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg ol & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTHAT=T Al & TS 26 & T H WT & AU 3@ e IS P el ¢ & fost O wlie
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250515
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---Thank You/4=garg---
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